mapping

1. the act or process of making a map



map

1. adrawing or plan of the earth’s surface or part of it
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Mapping

Mercator’s projection

Dymaxion projection




mapping

the act or process of making a map

an operation that associates each element of a given set (the domain) with one
or more elements of a second set (the range).

the activity or process of creating a picture or diagram that represents something


https://dictionary.cambridge.org/dictionary/english/activity
https://dictionary.cambridge.org/dictionary/english/process
https://dictionary.cambridge.org/dictionary/english/create
https://dictionary.cambridge.org/dictionary/english/picture
https://dictionary.cambridge.org/dictionary/english/diagram
https://dictionary.cambridge.org/dictionary/english/represent

cadastral
cartographic
cognitive
data

digital
genetic
Giga

Goggle
thematic
topographic
printed

site

plotted

3D

UEX

Story mapping
journey

map



overlay maps

This is a heat map of And this is a map of
Brooklyn, NY trees in Brooklyn, NY

https://www.instagram.com/monachalabi



Mapping

This is a heat map of «——» And this is a map of
Brooklyn, NY trees in Brooklyn, NY

https://www.instagram.com/monachalabi



Mapping - Cartography

Cartographies of Brazilian Pavilion at the Venice Biennale2018:
Ailton Krenak, Gabriel Duarte, Celma Chaves Pont Vidal



Mapping - Cartography
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Mapping - Data
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Movie Narrative Map

THESE CHARTS SHOW MOVIE CHARACTER INTERACTIONS.
THE HORIZONTAL AXIS 1S TIME. THE VERTICAL GROUPING OF THE
LINES INDICATES WHICH CHARACTERS ARE TOGETHER AT A GIVEN TIME.

LORD oF THE RINGS

XKCD Movie Narrative Charts_Lord of the Rings



Mapping - Music - Image synchronicity
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Alexander Nevsky (1938, Eisenstein: Research by Kia Afra)
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L.V.BEETHOVEN, MOONLIGHT SONATA, 1801
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MORTON FELDMAN, MUSIC NOTATIONS, 1950‘S
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JOHN CAGE, MATERIAL FOR TAPE MUSIC OF THAT TITLE, 1960
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MENDELEEV, ANALYSIS OF PERIODIC ELEMENTS, 1869



MENDELEEV, SKETCH OF TABLE OF PERIODIC ELEMENTS, 1869
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NATURE, 2023

FULL MAPPING OF A MOUSE BRAIN, IN



FULL MAPPING OF A MOUSE BRAIN, IN: NATURE, 2023



01 IT-ET Glut

1 Pallium-Glut

02 NP-CT-
L6b Glut

03 OB-CR Glut

\"——.—l::_
04 DG-IMN Glut
05 OB-IMN GABA*—Oé

al
06 CTX-CGE ,,GAE_.E\ —é_

07 CTX-MGE GABA
08 CNU-MGE GABA
e
2 Subpallium: §—~
GABA 10 LSX GABA

i

N
s

/4
09 CNU-LGE GABA

11 CNU-HYa GABA

12 HY GABA

3 HY_EA. 13CNU-HYa Glut
GlutLGABA

15 HY Gnrh1 Glut
16 HY MM Glut—e

—~o—=17-MH-LH Glut
l4{TI—.|—

EP|'_G|U1: 18 TH Glut

19 MB Glut

5 MB-HB-
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24'MY Glut
&

FULL MAPPING OF A MOUSE BRAIN, IN: NATURE, 2023
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MAPPING OF PEOPLE'S MOVEMENT IN CITY STRUCTURE, PHILADELPHIA'S MASTERPLAN, E.BACON, 1950‘S
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THE CONCISE TOWNSCAPE, GORDON CULLEN, 1961

SRS

These three sequences, Oxford,
Ipswich and Westminster, try to re-
capture in the limited and static
medium of the printed page a little of
the sense of discovery and drama that
we experience in moving through
towns. Oxford; the cube, 1, the drum,
3, and the cone, 4, create an unfolding
drama of solid geometry. This is the
unfolding of a mystery, the sense that
as you press on more is revealed.
Ipswich; a modest archway performs
the office of dividing the prospect
into two things, the street you are in
and the place beyond, into which you
emerge so that you move out of one
ambience into another. Westminster;
the shifting interplay of towers, spires
and masts, all the intricacy of fresh
alignments and grouping, the shafts
of penetration and the sudden bunch-
ing of emphatic verticals into a
dramatic knot, these are the rewards
of the moving eye, but an eye
which is open and not lazy.

Plan of Westminster, showing

6,7 viewpoints

19
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UNKNOWN, BRADDING AS MAPPING, SENEGAL, 2005 P : ‘ M.M-



UNKNOWN, CHINESE FACE MAPPING, 400

0000000

Small intestine
Bladder

Heart

Liver

Kidneys
Stomach

Large intestine
Lungs

Reproductive system
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UX mapping



User Experience (UX) Mapping

EMPATHY MAP CUSTOMER JOURNEY MAP

O SPECIFIC USER + SCENARIO + GOALS

SAYS THINKS

PHASE 1 PHASE 2 PHASE 3

| =2

‘-—____——”’

ONIddVIA XN

133HS 1V3HO

EXPERIENCE MAP SERVICE BLUEPRINT

PHASE 1 PHASE 2 PHASE 3 EVIDENCE

CUSTOMER
ACTIONS

FRONTSTAGE

///—\\\~’///—\\\\\\\\~__ BACKSTAGE
SUPPORT

PROCESSES

NN/g

https://www.nngroup.com/articles/ux-mapping-cheat-sheet/



User Experience Mapping

SERVICE BLUEPRINT Example (Appliance Retailer) CcC
EMPATHY MAP Example (Buying a TV)
TIME 525 s12 ><
daye
Dothey | it EviDENCE Wb <
I was e i Delive
expocting Why s this  Stupid? me?
something | Whatdo Whoro s0 hard?
different  you think? should | Toomany
start? erai CUSTOMER o P N 1
- e — e Mkos purchase Aplonce
at What oo sometting besi Gelvered -
brand do am awesome »
- youlike? missing? 7 -—
at size o
| want i Wasting LINEOF _ _ | o o e e e e m e e e e e e e e e e e e e - - =
reliable time? o |
et “RONTSTAGE ; m
empLovEE sore
AcTioNs I oo
SAYS THINKS |
DOES FEELS
! I
e une oF !
Checks " iSIBILITY m
the web- pros/cons Over- 1
site whelmed | >
=g BACKSTACH inventory manage- Point of sale Fulfillment Account
Makes More quate. ACTIONS mentsystem > yuem it G I —l
d::iv;?!n’ research Excitod 1
LINE OF ! %)
(P A P . -
Obeorves Asks Usuro who Ansious INTERACTION T T
oz in store friends 1
:
decisons Al logs Foot afic Faprant Appiince m
SURRORT visitor scanner process distributor
PROCESSES - I I I
NN/g i

CUSTOMER JOURNEY MAP Example (Switching Mobile Plans) SERVICE BLUEPRINT

JAMIE EXPECTATIONS

©® Scenario: Jamie needs to switch her current mobile plan. « Clear online information TRIMESTER 1sT 2ND 3RD
N She wants a plan that can save her money without having « Ability to compare plan breakdowns
to sacrifice usage limits. « Friendly and helpful customer support
ANXIETY Positive Pregnancy Tests Fetal Development and
LEVELS + Gender Detemination ~ ~ ~ T T~~~ — — ~~ =~ -~ >
DEFINE COMPARE NEGOTIATE SELECT M)
COMMON Urine analysis — — — — — — — > Fetal Heartbeat Monitoring — — — — — — — — — — — — _ >
TESTS
X 5 X . Maternal Serum Abefrriamsais,
1. Review current plan 3 Vitehes commercklion 6. Calls current carrier to 8. Decides on a new plan Chorionic Villus Sampling 1. ostirel mbibin
tell them she is shopping and calls customer service
A B e T areind o e Glucose Tolerance Tosts — — — — — — — — — — — — — _ _ B
aai ol T
and offers on consumer 7. Calls competitors to Fetal Non-Stress Tests.
reports website see what they can offer
5. Uses current carrier
website tool to compare SHARING Partner Other Friends/Work Obvious in Public
e Close Friends/Family
PLANNING Name Generation Maternity Leave Plans Birthing Classes
Nursery and Supplies Prep Baby Shower + Hospital Bag

PHYSICAL
EXPERIENCE
Energy -+
Weight —

Discomfort

https://www.nngroup.com/articles/ux-mapping-cheat-sheet/



User Experience Mapping

INSPIRED

"Want to learn how he can get
an affordable, autentic.
immersive experience when he
goes to greece this summer”

Caleb Ng - university undergraduate

'Tam looking for an affordable and authentic
experience”

“Parents told me that it
was a beautiful place and
the views are out of this
world”

EXPLORE

*Knows he can go to airbnb and
easily filter through cheap
homes and true enough there

were lots of options”

“"Searches online for. °

options and realise that ®

traditional hotels are way g

above his.budget”

“Sends friend a bunch
of links and no reply
because of confusion
and took him awhile to
reach a conclusion”

DECIDE

“Confused because Caleb sent about 20
over links and they were messy links had to
click on picture to view pictures and decide.”

“Decides that Caleb has the
final call on the apartment and
they will all just follow suit"

Scenario: Look for a housing listing that is big enough to hold 6 people
for a holiday to greece

Goals: successfully view listings and then details of listings and send it
over to friends for deliberation

PAYMENT

"Making payment s rather

straightforward”

o

“Informing everyone of your purchase
and then the eventual paying back
takes a really long time"

EXPERIENCE

“The airbnb host was extremely helpful
and really made the entire experience
really great and easy.”

©

SHARE

“Providing feedback for my
airbnb host is also very intuitive
and easy”

O

AirBnB UX Map Jenny Song



User Experience Mapping

Schedule
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User Experience Mapping
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User Experience Mapping

® Know about

water despenser

a water dispenser aroud

STAGE 1

Decision |

| am always hoppy when ¢

STAGE 2

e Push the right button to get water
coming out
® Fill up the bottle

® Choose hot/cold

water

It is very fast

ANNA ﬁ
— Why is it so dirty?
—
[
wn
[E5 Heard from a friend
z
< BETTY ooy T
way 100 dirty
= deee
=
O The location is good, ince i - . I
&) is close to water source
SHAHAB
Used similar
It's easy to use —
Design is intuitive
» @)
7= ' It looks clean enough
o AL
INA
5 Intuition The stream is very
1t is good to always have the smooth and fast
> moly happy 1o use this type of opportunity to.refill my bottle,
w espocially since it is for froe
FAIZOUR

dis

® The water

the toilet
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®Should be located
N

entrar

PPORTUNITIES

e Doesn’t look trustworthy W °
dispenser is located too close

e Hygienic conditions are not the best and no

certainty on wheter it is filtered RS

e Guarantee that the
and hygienically clean

ty ¥

to ® The design isn‘t well done, the presence

of two green buttons is confusing W
® Colors are confusing W

water is eUse blue colour for cold water button

® Clean up the places to pour the water
not close to the toilet ® Change the bucket to throw tea

leaves

®Have someone clean it more often

eUse blue color for cold water
®Try more catchy design

® Add a cold water button

STAGE 3 STAGE 4

Drink Result

Drink water Level of satisfaction

The place to pour the water
also doesn’t look so clean

Water is drinkable, it serves
the purpose
| don't want to use it
again
The bucket to throw tea looks

a little bit disgusting

It is much better 1o buy drinks

Cold water is actually warm

| do not mind the taste

e

Water has a taste,
while it shouldn't

Temperature
just does not
feel right

Not sure about quality Free water saves me money

® Dirty 4

® Not clean enough 4

® The taste is awful 4
® Water is not

e Water tastes bad and it's not cold enough ¥ .
® ¥ : g ® Hot water is too hot, while cold

¥

water

ther not cold

e Temperature is never good, e

enought or too hot ‘

is not cold enougl

® Improve quality of the drinking water ® Give the chance to choose

® Add a cold water button temperature

an it more often

e Taste should be more neutral, ® Have someone ¢

cold water should be added

and
water stream made more precise
® Add a feature that lets the user
adjust temperature based on their
preferences



Mapping - Methodology

COMMON TIMESCALE

Define timescale of selected experiences which can later be overlapped.

TOUCHPOINTS
Mark the points of particular interest,

DEFINE AXES

How are elements from the Forensic Manual mapped? Which were the Positive and Negative related to
Activities/ Space/ Environment/ Service?
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Mapping - Template

how

why

where

what

when

15:55

touchpoint 01
happenned

feelings

action

anxious and

happy to
get it done

to repair

entering space

16:08
description

feelings

action

feelings

action

16:11 what
happened at
tp 04

feelings

action

d16:15
escription

16:40
interaction

feelings

action

feelings

action

17:00
interaction

time / duration



Mapping - Template

Curiosity
degre of entertainement

Satisfaction
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Mapping - Template
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Mapping - Template

Intensity of positive emMOtioNS m—

Intensity of negative emotions

Time
XXX

T2

I'm passing by this person and I'm

Home ? bricfly insecure but he keeps going

T in he living room with my
tworoomates l

+/- = influence of alcohol consumption

é Ambianc lightlevel

* minding th

Waiting for the

metro

Receiving text messages

ryone in the metro i ust
r business o I don'tfeel

Taking the metro

O\ S—

My friends are here, I feel
o start of the movie

good and we suarc alking

going 1o see

We sitin our seats
and walk about the
ads before the

movie

Poncrual interractions with fricnds during the movie

1 fieel 2 bie awkward as 1

crowded so1don'e
especillyfeel unsecure

20:00

Waiting for friends Frienqs arriving
in front of the

cinema
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Mapping - Template

Marléne's afternoon Tpi2
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Mapping - Template

how

why

where

what

when

15:55

touchpoint 01
happenned

feelings

action

anxious and

happy to
get it done

to repair

entering space

16:08
description

feelings

action

feelings

action

16:11 what
happened at
tp 04

feelings

action

d16:15
escription

16:40
interaction

feelings

action

feelings

action

17:00
interaction

time / duration
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